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My HealtheVet and This Guide 

My HealtheVet 
Benefits 

My HealtheVet (MHV) is an online environment 
where veterans, family members and clinicians 
may come together to optimize veterans’ 
healthcare.   Web technology combines essential 
health record information with online health 
resources to enable and encourage 
veteran/clinician collaboration. 

The My HealtheVet system consists of a national 
system housed at the Austin Automation Center 
(AAC), and the My HealtheVet VistA package.   
The national system is comprised of a website 
available to all veterans on the public internet at 
http://www.domain.ext, and its supporting 
database, application, and internet servers.  
More information on that system is available from 
the MyHealtheVet Product Homepage at 
http://domain.ext/MyHealtheVet. 

The My HealtheVet VistA package supports the 
internet prescription refill functionality of the MHV 
website.  It includes HL7 interfaces supporting 
queries for prescription information, and orders for 
refills. 
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Benefits of This 
Guide 

This guide covers the technical and security 
aspects of the My HealtheVet VistA package.  It 
describes implementation and maintenance 
features, interfaces, variables, relationships, and 
security management.  This guide does not cover 
technical or security aspects of the national MHV 
system. 

Our Target Audience 

This guide is provided for members of the 
Information Resources Management (IRM) group 
who are responsible for maintaining and supporting 
this package. 

The individuals within these groups should have 
the following experience or skills. 

 Experienced with other Veterans Health Information Systems 

and Technology Architecture (VistA) software 

 Experienced with the VistA Health Level 7 v 1.6 package 
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Conventions Used 
In This Guide 

Before installing My HealtheVet, review this section 
to learn the many conventions used throughout this 
guide.  

 Keyboard Responses: Keys provided in boldface, within the 

copy, help you quickly identify what to press on your keyboard 

to perform an action. For example, when you see ENTER in the 

copy, press this key on your keyboard. 

 Screen Captures: Provide “shaded” examples of what you will 

see on your computer screen, and possible user responses. 

 Notes: Provided within the steps, describe exceptions or special 

cases about the information presented. They reflect the 

experience of our staff, developers, and testers. 

 Tips: Located in the left margin, these helpful hints are designed 

to help you work more efficiently with My HealtheVet. 

 Menu Options: Provided in italics. For example, You may 

establish Electronic Signatures Codes using the Kernel 

Electronic Signature code Edit [XUSESIG] option. 
 

  

Locating Detailed 
Listings 

You can obtain and print listings about My 
HealtheVet routines, and Data Dictionaries using 
the information provided below. 

Routines 

Use the Kernel routine XINDEX to produce 
detailed listings of routines. Use the Kernel First 
Line Routine Print [XU FIRST LINE PRINT] option 
to print a list containing the first line of every MHV 
routine. 

Data Dictionaries 

You can use the VA FileMan List File Attributes 
[DILIST] option, under the Data Dictionary Utilities 
[DI DDU] option, to print the dictionaries. 
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Exported Options 

My HealtheVet 
Menus 

My HealtheVet exports user menu MHV 

Application Log Menu [MHV LOG MENU]. 

Security Keys There are no security keys for My HealtheVet. 

HL7 Application 
Parameters 
Installed

My HealtheVet uses the following HL7 application 
parameters installed on the VistA system. 

 MHV EVAULT

 MHV VISTA

 MHV SM

 MHV TIU

HL7 Protocols 
Installed

My HealtheVet uses the following HL7 protocols 
installed on the VistA system. 

 MHV MFN-Z01 Event Driver

 MHV MFN-Z01 Subscriber

 MHV QBP-Q13 Event Driver

 MHV QBP-Q13 Subscriber

 MHV OMP-O09 Event Driver

 MHV OMP-O09 Subscriber

 MHV ORP-O10 Event Driver

 MHV ORP-O10 Subscriber

 MHV RTB-K13 Event Driver

 MHV RTB-K13 Subscriber

 MHVSM ADR-A19 Event Driver

 MHVSM ADR-A19 Subscriber

 MHVSM MDM-T02 Event Driver
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 MHVSM MDM-T02 Subscriber 

 MHVSM QRY-A19 Event Driver 

 MHVSM QRY-A19 Subscriber  

 MHVSM QBP-Q11 Event Driver 

 MHVSM QBP-Q11 Subscriber 

 MHVSM RSP-K11 Event Driver 

 MHVSM RSP-K11 Subscriber 

 MHVSM QBP-Q13 Event Driver 

 MHVSM QBP-Q13 Subscriber 

 MHVSM RTB-K13 Event Driver 

 MHVSM RTB-K13 Subscriber 

 MHVSM DFT-P03 Event Driver 

 MHVSM DFT-P03 Subscriber 

 MHVSM ACK-P03 Event Driver 

 MHVSM ACK-P03 Subscriber 

 

  

HL7 Logical Link My HealtheVet uses the following HL7 logical link installed on the 

VistA system. 

 MHVVA 
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Security Features 

HL7 Messaging 
Security 

My HealtheVet transmits patient information via 
HL7 messages across the intranet to the MHV 
server.  My HealtheVet responds to synchronous 
HL7 queries, and requires the domain and station 
number of the sending application be defined.   
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Internal and External Relations 

Internal Relations This section describes options, package-wide 
variables, and templates within My HealtheVet. 

Options 

My HealtheVet includes the following options: 

 Configure Logging Parameters  [MHV LOG 
CONFIG] 

 Display Log Information            [MHV LOG 
INFO] 

 Turn Off Logging                       [MHV LOG 
OFF] 

 Turn On Logging                       [MHV LOG 
ON] 

 Purge Log                                  [MHV LOG 
PURGE] 

 Display Log Size                        [MHV LOG 
SIZE] 

 View Log Entries                       [MHV LOG 
VIEW] 

 

Note: The log provides information of use to MHV developers, and 

should only be used by IRM staff in the event troubleshooting an MHV 

interface becomes necessary.  The MHV User Manual provides 

information on how to use these options. 

 

Package-Wide Variables 

My HealtheVet does not include package-wide 
variables. 

Templates 

My HealtheVet does not include any templates for 
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Sort, Input, or Print. 
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External Relations 

 

My HealtheVet can only be run in an environment 
that already has several existing features, such as 
a standard MUMPS operating system.  

It also requires the following Department of 
Veterans Affairs (VA) software packages (versions 
listed or higher) — and all current patches. 
Otherwise, My HealtheVet will not be fully 
functional. 

 Outpatient Pharmacy  7.0 

 Kernel    8.0 

 MailMan   8.0 

 VA FileMan   22.0 

 HL7                               1.6 

 Master Patient Index VistA 1.0 

 Registration                   5.3 

 Text Integration Utilities      1.0 

 Scheduling                            5.3 

 Order Entry/Results Reporting    3.0 

 Event Capture System          2.0 

Callable Routines, Entry Points, and Variables 

My HealtheVet does not support any callable entry 
points. 

Integration Agreements (IAs) 

My HealtheVet does not offer IAs to any other 
packages at this time.  My HealtheVet utilizes the 
following Integration Agreements (IAs): 

 Outpatient Pharmacy : 3768, 4687 

 Kernel : 10141, 4440, 10103, 3065,1373, 10104 

 Mailman : 10070, 3779 

 HL7 : 3552, 2161, 2164, 2165 

 Master Patient Index VistA : 2701 

 Registration : 10035, 10112 

 Scheduling :  2692, 5250, 3859, 5265, 5266 

 Order Entry/Results Reporting : 3859, 2692 

 Event Capture System: 1873, 1874, 6009, 6010, 6011, 6012, 

6013, 6016  

 Patient Care Encounter:  1894 

 PROBLEM LIST: 2741 
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 CPT/HCPCS CODES: 1995 

 DRG GROUPER: 3990 

 

 

 

Detailed information about these IAs is available 
on FORUM from the Integration Agreements Menu 
[DBA IA ISC] option located under the DBA [DBA] 
option (Data Base Administrator). Once in the 
Integration Agreements Menu Option, select 
“Inquire” and enter the IA number at the “Select 
INTEGRATION REFERENCES:” prompt. 
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Prescription 
Information Queries 

Prescription List Query 

This query returns all active prescriptions for a 
patient.  It can be filtered by specifying a list of 
prescriptions.  API calls return the list and detailed 
information on each prescription. 

Historical Prescription Query 

This query returns all prescriptions for a patient.  It 
can be filtered by date range and by specifying a 
list of prescriptions.  API calls return the list and 
detailed information on each prescription. 
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Prescription Refills Prescription Refill Request Order 

Prescription refills are requested by an API call that 
determines if the refill can be requested based on 
the patient and prescription number provided.  If 
the refill cannot be requested, for example the 
prescription number does not match the patient, or 
the patient does not exist, an error code is 
returned.  Otherwise, the request is filed in a 
queue, the PRESCRIPTION REFILL REQUEST 
file# 52.43 for processing by the pharmacy. 

The pharmacy processes requests via a scheduled 
background job.  This job will process all pending 
requests in the queue, and updates the queue with 
the status of each refill request and date the 
prescription will be filled.  If for some reason the 
prescription cannot be filled, for example it was 
already filled via MUMPS Audiofax, the status will 
indicate that it was not filled through MHV. 

Prescription Refill Request Status 

My HealtheVet can check the status of any request 
in the queue by an API call that returns the result 
of processing the refill request.  The API may also 
return a code indicating that the request has not 
yet been processed, or an error code. 

When processing is complete, and My HealtheVet 
picks up the status of the request, it will update the 
queue, the PRESCRIPTION REFILL REQUEST 
file# 52.43, by calling an API that will indicate that 
the status of the request has been transmitted to 
MHV. 
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My HealtheVet Secure Messaging 

Overview Secure Messaging allows patients and clinicians to communicate 
using email on the secure messaging server.  The MHV package 
supports queries for information used by Secure Messaging to 
establish relationships between patients and their caregivers.  
The Secure Messaging is also able to save a message thread as 
a progress note through the TIUHL7 interface, which is 
developed and supported by the TIU package.  Full details of this 
interface can be found on the TIU page on the VistA  
Documentation Library here: 

http://www.domain.ext/vdl/application.asp?appid=65 

Communication National My HealtheVet Server 

The My HealtheVet VistA package responds to 
HL7 messages from the MHV server.  It supports 
queries for patient and provider information. 

Application Parameters and HL7 protocols in the MHV

namespace support the Secure Messaging use of the TIUHL7 
interface.  The TIU HL7 interface uses the MHVVA logical link for 
messages sent from VistA to the Secure Messaging Server.
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Admin Information 
Queries 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Workload Credit 
Queries and Filer 

 

Demographics query 

This query returns patient demographics 
information 

User Query 

This query returns all active users on the system. 

PCMM Provider Query 

This query returns all providers that are set up in 
the Primary Care Management Module (PCMM) 

Clinics Query 

This query returns all Clinics for the VistA system 

Team Query 

This query returns all OE/RR teams 

Patients for provider Query 

This query returns all patients that are assigned to 
a given provider 

Patients for clinic Query 

This query returns all patients that have an 
appointment at a given clinic within a date range. 

Patients for Team Query 

This query returns all patients assigned to a given 
team within a given date range 

Patient Relationships Query 

This query returns patient information of the given 
patient’s clinics, providers and teams that the 
patient is assigned to. 

 

Clinics by Stop Code Query 

This query returns all SM Clinics for the VistA 
system that match given name and Credit Stop 
Code.  The Credit Stop Code is set to 719 
(SECURE MESSAGING).   
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CPRS TIU Title Query 

This query returns SM Computerized Patient 
Record System (CPRS) progress note titles that 
are associated with the SM Clinics. 

DSS Units By Provider And Clinic Query 

This query returns SM DSS Units that have access 
to given Provider and that are associated with 
given Clinic 

ECS Procedures Query 

This query returns Event Capture System 
Procedures that are associated with DSS Unit and 
Location. 

Patient Eligibility and Classification Query 

This query returns Patient Eligibilities (Primary and 
Secondary) and Classification information for a 
given Patient and Date. 

Patient Problems Query 

This query returns Patient Problems (Diagnosis 
Codes and Description) for a given Patient. 

Diagnosis Query 

This query returns list of Diagnosis codes and their 
description that match the search criteria (String). 

SM Filer  

This request files the workload credit into Event 
Capture System and returns the confirmation of 
filing workload and the associated Visit IEN. 
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to a mainframe, supplies the requested data or services to the client. 

VistA Veterans Health Information Systems and Technology Architecture. 

 




